
B/VI SERVICES CONFERENCE 2008 
Agenda 

 

“IT’S GOOD BUSINESS: 
POSITIVE EMPLOYMENT PRACTICES FOR VR” 

 
The Region 1 RCEP and UMass Boston ICI/NERCEP welcome you to the 2008 New 
England Blind and Visually Impaired Services Conference designed to build VR and 
CRP Staff Job Placement and Marketing Skills.  

 

WEDNESDAY, APRIL 30, 2008 
9:00   Check – in 
 
10:00 AM  Welcome RCEP – Mary Ann Bedick, RCEP Associate Coordinator 
 
10:15 AM  Opening Keynote: 

“Employment and Opportunity for B/VI Clients” 
Janet LaBreck, Commissioner - Massachusetts Commission for the Blind  

 
11:00 AM  Employment in VR: 
   “The Big Picture”  
   An Introduction to Marketing Principles and  

Approaching Employers 
 
   Guest Presenters 
    Peggy Anderson, State Coordinator of Business Relations, 
     Alabama VR – General Agency 
 
    Craig Respess, Employment Services Director, 
     North Carolina VR-B/VI Agency 
 
Noon   Lunch 
 
   12:45 PM Luncheon Guest Speaker: Bud Lewis 
     “Finding Opportunity in Challenging Times” 
 
 
 
 
 



WEDNESDAY, APRIL 30, 2008 (CONTINUED) 
1:30 PM  “Perceptions Either Speed or Impede” 

Peggy leads us through an activity that looks at how our perceptions shape 
relationships. 

 
2:15 PM  “Optimum vs. Viable” 

Craig guides us in an activity that helps sort out what we need and what we 
want in employer/VR relationships. 

 
3:00 PM  Break 
 
3:15 PM  “Rehab Nor’easter” 
   The Feature-Benefit Approach to Employer/VR Relationships 
   Concept overview by Peggy 
 
   Craig – The Credit Card Activity 
 
   Peggy – The Approach Applied 
 
4:15 PM  “I Object” 

A Comprehensive Walk Through of Possible Employer Objections with Tips 
on How to Handle Them 

 
5:00 PM  Adjourn 
 


